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OCOBJIUBOCTI EKCKYPCIMHOI'O OBCJIYTOBYBAHHSI
IHO3EMHUX TYPUCTIB

IHerposa K. B.,
JdaxunmxosH B. B., k.e.H.

Exckypciiine 06cyroByBaHHsI 1HO3€MHUX TYPHUCTIB € BaXKJIUBUM (PAaKTOPOM PO3BHTKY
MDKHApPOJHOTO Typu3Mmy B Ykpaini. Haganas sxicHux mocimyr B cdepi CympoBomy
1HO3eMHHUX TYpPHCTIB Tmiepefdayae CrHerialibHy MiArOoTOBKY (axiBIiB Ta ydYacTh
IIMPOKOTO KOJIa OOCIYroBYIOUMX KOMITaHId. Y CTaTTi pPO3MISIHYTO KOMILIEKC
HEOOXiTHUX 3HaHb, YMiHb, HABUYOK Ta OCOOMCTICHUX SIKOCTEH CYNMPOBOKYIOUUX OCI0.
Ha ocHoBi anamnizy kpaiH-eKCOpTepiB Ta AMHAMIKH BiJBiAyBaHHS YKpaiHU MPOTATOM
10 pokiB BU3HAYEHO OCHOBHI TYPHUCTHUYHI MIOTOKH i K MOXi/JHA 3alpPOIIOHOBAHO 3MICT
MirOTOBKA Ta BUKIAJCHHS iHGOpMAIiHOTO Marepiany ¢axiBIsIMUA CYTIpPOBOY,
3a3HAYEHO OCOOIMBOCTI MDKKYJBTYpHOI KOMYyHiKallii, BepOaiapbHI Ta HeBepOasibHI
aCTIEeKTH, TICUXOJIIHTBICTHYHI OCOOIMBOCTI, MaHEPU MOBEIIHKH, JOTPUMAHHS CTHKETY.
BucBiTineHHs HAyKOBO-METOIUYHUX OCHOB €KCKYPCIHTHOTO 00CITYTrOBYBaHHS 1HO3EMHHIX
TYPHUCTIB MTOCTAE 3aMOPYKOO MiABUILEHHS SKOCTI CYyNPOBOAY, SKUNA 311HCHIOIOTH T11H-
nepekagadi, eKCKypCOBOH, CIOPTUBHI IHCTPYKTOPH, TPOBITHUKY Ta 1HII (haxiBiii.

Knwuogi cnoea: rip-nepeknangau, eKCKypciiiHe 0O0CIyroByBaHHs, €KCKypCOBOJ,
1HO3eMHHIA TYpHUCT, CYTIPOBIiJ
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FEATURES OF EXCURSIONS TO FOREIGN TOURISTS
Petrova K.,
Dzhyndzhoian V., PhD in Economics

Excursion service of foreign tourists is an important factor in the development of
international tourism in Ukraine. Provision of high-quality services in the field of
foreign tourists support involves special training of specialists and participation of a
wide range of service companies. The article considers the complex of necessary
knowledge, skills, skills and personal qualities of accompanying persons. Based on the
analysis of exporting countries and the dynamics of visits to Ukraine during 10 years,
the main tourist flows have been determined, and the content of the preparation
and presentation of the information material by the support staff is proposed as a
derivative, the features of intercultural communication, verbal and nonverbal aspects,
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psycholinguistic features, behavior patterns, compliance with etiquette are specified.

The coverage of the scientific and methodological basis of excursion service of foreign
tourists is a guarantee of improving the quality of escort, carried out by guides-
translators, tour guides, sports instructors, leaders and other specialists.

Keywords: guide-interpreter, excursion service, guide, foreign tourist, escort

AKTyalbHiCTHL mnpodsemu. Pons Typusmy, sk cdepu JHOACHKOTO
Mi3HAHHSI Ta JKUTTEIISUIBHOCTI, B YyMoOBax ryo0Oanmizaiii € BaKIHBOIO.
[li3HaBanpHUN MOTHMB OyB OJHHM 13 HAMMOTYTHINIMX Ta HalJIaBHIMINX
CTUMYJIIB JI0 TOJOpPOXKEH, [0 B CBOI 4Yepry, CIPHUSIO PO3BUTKY Ta
ctaHoBieHHIO TypusMmy. | y XXI cTOmITTI IIHHICTh MI3HAHHS B TYypHU3MI
3aJIMIIAETHCS OCHOBOIO TaKUX MOTO Ba)XXJMBUX (DYHKIH B CyCHUIBCTBI, SIK
COILIIOKYJIbTYpHA, TMOJITUYHA, BUXOBHA 1 BTUIIOETHCA 4Yepe3 EKCKYypCIiHYy
TUSUTBHICTb.

Bianosigno no 3akony VYkpainu «[Ipo Typusmy», rigm-mepexianadi,
€KCKYpCOBOAM, CHOPTUBHI I1HCTPYKTOPH, NPOBIAHMKKA Ta 1HII (haxiBIi
TYPUCTUYHOTO CYIMPOBOAY — I1e (pi3muHl 0COOH, SKI MPOBOAATH IiSIIBHICTD,
MOB's3aHy 3 TYpUCTUYHUM cymnpoBojaoM [1]. Came BiJl KOMIOETEHTHOCTI Ta
e(eKTUBHOCTI Aiil 0¢i0 sAKi 3/IIHCHIOIOTH CYIIPOBi, 3HAYHOIO MIpOIO 3aJIEKUTh
AKicTh Typy. Oco0a, sika 3A1ICHIOE CYTIPOBIJ] TOCTAE HE TUIBKU IHPOPMATOPOM,
ase i criBOECITHUKOM, KOMEHTATOPOM, OPTaHI3aTOPOM Ta MOPATHUKOM. Y 111
cdepi 0cobIMBO CKIAAHOIO c(eporo MOCTae eKCKypcCiiiHe 00CIyroByBaHHS
1HO3EMHHX TYPHCTIB, 1[0 Tependavyae creriaabHy MIArOTOBKY (axiBIIB Ta
y4acTh MIUPOKOTO KOJIa OOCIYTrOBYIOUUX KOMIAHIH.

AHaJI3 OCTaHHIX HAYKOBHX AOCJIIIKeHb Ta myOJuaikauiii. [Iuranus
Teopii eKCKypCiiHO1 COpaBH  JOCTIKYBadd  HAYKOBI  PaAsSHCHKOT
eKkcKypciiHoi mkomu b, €wmenssnoB, [I. J[lomkenko, P. Jlpskosa,
B. KBapransHos, I'. Haymenko. B He3zanexHiii Ykpaini TuTaHHS €KCKYpPCIMHOT
METOJMKM Ta OpraHizaiii eKCKypCIMHOI AISUTbHOCTI BHUCBITJICHI y mMparsx
I. Yeraiinu, C. I'pubanoBoi, B. babapunpkoi, A. Koporkosoi, O. Kaposnorm.
ACTIEKTH PO3BUTKY CYYacHOI TYPHCTHYHOI I1HIYCTpii Ta OCOOJIMBOCTI
VOpaBIIHHS ~ MEPCOHAJIOM  TYpPUCTUYHUX  KOMMAHIA  JIOCIIIKYBalu
€. boroaucros, B. [xunmxosH, O. Kpyncekuit, A. Camoiinenko, C. Capnaax.
OnHak OCHOBU EKCKYpCIHHOTO OOCITYyrOBYBaHHS 1HO3EMHHMX TYPHCTIB Yy
HAyKOBIM  JiTepaTypl BHCBITIIOIOTHCS  HEJAOCTATHHO, IO MOTpedye
MOJAJIBIIIOTO PO3TIISALY.
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MeToww poGoTH € BU3HAUYECHHS OCOOJUBOCTEH  EKCKYypCIHHOTO

00CITyroByBaHHS IHO3EMHUX TYPHUCTIB B YKpaiHi.

BuxkiageHHsi 0OCHOBHOro marepiajay aociigkenHs. He 3Baxatoun Ha
KpU30B1 MpoOIEecH B EKOHOMIYHIN, (DIHAHCOBIM Ta MOMITHYHIN cdepax, B
VYkpainy npuOyBarOTh BEIUKI MOTOKM 1HO3EMHUX TYpHUCTIB (Tabm. 1).
[To3uTuBHI Ta HEraTUBHI NPOIIECH B TMOJITHYHIA 1 €KOHOMIUHIN cdepax
VYkpaiHu OCTaHHIX POKIB, MOJITUKA €BPOIMEUCHKOT 1HTErpalii 00yMOBIIOIOTh
iHTepec A0 Hamoi kpainu. [Ipu npboMy YkpaiHa chOTOIHI CipUMAaeThCs HE
TIIBKH yepe3 acomianii «Hopuooumib» Ta «Pepomtomisy. [HO3eMHUX TYpHUCTIB
[IKaBUTh KYJIbTypa Ta ICTOpiS HAIIOl KpaiHW, CBITOTJISAA TPOMAJIH Ta
MOBCSAKACHHE XUTTS. J[JI1 HUX BaXXJIMBO CKJIACTH CBOIO JyMKY IPO KpaiHy 1
JIFOJICH, III0 € MOTUBOM IS IOJIOPOKEN B Y KpaiHy.

Taonuysa 1 — Typucmuuni nomoxu y 2007-2016 pp., ocio

KinpkicTs Kitski . V ToMy umcii

{HO3EMIIX UTBKICT TYPHUCTIB,
Poxu oM i obcimyroBanux cyb'ekramu | . L

Bin;?,uanmn ¥ > iy TYPHUCTHYHOI JiSUIBHOCTI 1HO3E€MH1 BHYTPIIIIH1
ycwr::g Y Vkpainu — ycsoro > TYPHCTH TYPHCTH

2007 23122157 2863820 372455 2155316
2008 25449078 3041655 372752 1386880
2009 20798342 2290097 282287 1094170
2010 21203327 2280757 335835 649299
2011 21415296 2199977 234271 715638
2012 23012823 3000696 270064 773970
2013 24671227 3454316 232311 702615
20147 12711507 2425089 17070 322746
20157 12428286 2019576 15159 357027
2016! 13333096 2549606 35071 453561

IDicepeno: [2]
! Bes VPaxy8anus mumuaco8o okynoganoi mepumopii Aemonomnoi Pecnyonixu Kpum,
m. Cesacmononiss ma 4acmuHu 30HU NPOGeOeHHs aHmumepopucmudHoi onepayii
? Brniouno 3 00nodennumu 6i08ioysauamu
(3a oanumu Aominicmpayii' /[eparcnpuxopooncayscou Yrpainu)
72007-2010 poku — 3a oanumu Minicmepcmaa ingppacmpyxmypu Yxpainu,
nouunaiouu 3 2011 poxy — 3a danumu [epoccmamy

He 3Baxaroun Ha Te, 1m0 3a ocTaHHI 10 pOKIB KUIBKICTh 1HO3EMIIIB SKI
BiJIBi1asid YKpaiHy 3 METOI0 Typu3My CKopoTuiiacs Ouneil HXK y 10 pasiB (3
372455 oci6 y 2007 port g0 35071 oci6 y 2016 porri) iHTepec 10 KpaiHu
3QJIMIIAETHCS 1 TOCTYMOBO 30UIBIIYETHCSA KUIBKICTh TYPUCTIB Y 3arajilbHOMY
o0cs31 BiBiayBauiB. Cepen KpaiH-eKCIMOPTEPIB TYPUCTIB, MPOTITOM 0araTbox
pOKIB, JifepamMu 3anumiatotbes binopycek, PO, Typewunna, 3paine, CHIA.
Kpim Toro (3a manumu J[lep:kaBHOT NMPUKOPAOHHOI CIyxkO0M YKpaiHnu) a0
necatku BxoaaTh Himeuunna, BenmukoOputanis, Itanis, JIutea, @panrmis. Li
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KpaiHu 3a0e3meuyroTh MmoHaa 96% BChOTO MOTOKY 0Ci0, IO 3MIHCHIIIH

MOJOPOXK 0 YKpaiHU 3 METOI TypusMmy. | 11e, y CBOIO 4epry, oOyMOBIIIOE
MIJBUIIEHHA SKOCTI OOCIyroByBaHHA 3 OOKy MpuiiMaiouoi CTOPOHU
(TYpUCTHYHOTO CEKTOPY YKpaiHM).

KirouoBoto iryporo B mpoiieci mi3HaHHS 3apyODKHUMU TypHUCTAMH
KpaiHu, 1l KyJbTYpH, ICTOPUYHOTO MHUHYJIOTO, OBCSKACHHOTO XUTTS € TiJ]-
nepekiaaad (eKCKypcoBo). Bin € mocepemHUKOM mpH Tiepeadi 1 OTpUMaHHAM
iH(hopMaIli MK TypUCTOM Ta NIMCHICTIO, sSIKa WOro IiKaBUTh. JJis yCcHinrHo1
TISUTBHOCTI TiAy-niepekiagady (€KCKypcoBOAYy) HEOOXITHO KOPHUCTYBAaTHCS
KOMILJIEKCOM 3HaHb (TICUXOJOTii, TMeNarorikui, Kpae3HaBCTBa, CTHUKH,
KpaiHO3HABCTBA), yMiHb (KOMYHIKATUBHUX, IHTEPAKTUBHUX, OpraHi3alliiiHuX),
HAaBUYOK (TepeBe/ieHHsA, O(OpPMIICHHS JOKyMEHTallli), KOpPHUCTYyBaTHUCS
OCOOHUCTICHUMH SIKOCTSIMU TOIIIO.

[Toptan mpodeciitHOro KOHCYJIBTYBAHHS XapaKTepu3y€e Mpodecito «rim»
CTUCJIO — «IPOBIAHMK, SIKHUA CYNpPOBOJKYE TYPHUCTIB, MaHJIIPIBHHUKIB MPHU
OTJISA/II HUMHM TMaM'TOK. 3a3BUYail TmiepeadadacThCs 3HAHHSA OYIIb-SIKOTO
iHO3eMHOTO MOBH» [5, ¢. 52]. ['ol0BHY MeTy, sika CTaBHThCS Tepes TiAoM,
MOXHa C(HOPMYITIOBATH TaK: «3pOOUTH BCE MOXKIIMBE, 100 TOCTI OTPUMAITH
MaKCUMaJIbHO MPUEMHI BPa)KEHHS B1J1 TOJIOPOXKI» [6, c. 142]. @. Kinact nuie,
0 Til € TAM EeJEeMEHTOM TOJOPOXi, SKHH 3JaTHUM 3pOOUTH TOJOPOXK
CIpaBXHBOIO Mojieto [7, c. 22]. Iix cynmpoBoaoM HEOOXiTHO PO3YMITH LU
psa mpodeciiiHMX 3aBAaHb Tiga-mepekiaagada. /o koma Takux 3aBIaHb
BXOJWUTHh CYNPOBA 1HO3EMHHUX TYPHUCTIB B TMOJOPOXKi, MOBITOMJICHHS
BUYEPIHOI MIIAXOBUM 1H(MOpMaIli, BUPIIICHHS OpraHi3alliiHUX MUTaHb
pPO3MIIIIEHHs 1 XapuyyBaHHSA, NEpeKaJ EeKCKypcii B My3esix, a TaKoX
PO3'ICHEHHSI BCbOT'0 HE3PO3yMUIOro abo 1iKaBOro AJisi TYPUCTIB Y MOOYTOBHUX
CUTYyaIlisiX, KOHTAKT 3 BOJI€M, OOCIYrOBYIOUMM II€PCOHAIOM B TOTEIX,
pecTopaHax, My3eHHHMH TMpaliBHUKaMH (€KCKypPCOBOJAMHU, KacCHUpPaMM),
BUKOHAHHS OpraHizalliiHux (QyHKIIH, BUPIMICHHS KOH(MIIKTHUX CHUTYyaIliid,
CTBOPEHHS KOM(OPTHOI 0OCTAHOBKH MOJOPOKI.

[Ipu mpoBeneHHI eEKCKypciii HEoOXiJHO BpaxoBYBaTH, IO >KUTTEBI
VSBJICHHS Ta OYIKYBaHHS IIMX 1HO3EMIIIB BEJIbMH BIAPI3HAIOTHCS. [HO3eMIli
4acoM HE 3HAIOTh Ay)Ke 0araTh0X YKpalHCBKHX peajiid, HaUmpOCTIIUX 1
NPUPOTHUX JJIS HAIIMX CIIBBITYU3HUKIB. Y KPalHOMOBH1 €KCKYPCOBO/I HABITh
HE 3rayIoTh PO Pi3Hi, CaMO COOO00 3pO3yMLII JIsl YKpaiHIB APiOHMIT, a T11-
nepeKIIaad mpocTo 3000B'sI3aHUI HeHAB'S3IMBO 1 BMIJIO BKJIFOYATH iX B CBOIO
PO3MOBIIb.
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Ha mnouatky ekckypcli BaXJIMBO TIO3HAHOMUTH €KCKypCaHTIB 3

KyJbTYpOIO TOBEAIHKA Ta €TUKETHUMHU (POpMylamMu MPUHHATAMU B KpaiHi
BiBiAyBaHHS. JIOIINBHO TOPIBHIOBATH PI3HI €JIEMEHTU TPaaULIHHOI
KyJabTypu. Hampukman, mOpiBHSAHHS YKPaiHCHKOTO JbOHY 1 KHUTaMCHKOTO
IIOBKY, X 3HAYMMOCTI B 1CTOPIi JBOX KpaiH, ClIOCOOIB CTBOPEHHS 1 T.1I.

JIist 1HO3eMHHMX TOCTel 0arato iMEH Ta Ha3B MPAKTUYHO HIYOrOo HE
3HauaTh. TOMY €KCKypcis HE MOBHMHHA OyTH HMMH IEPEBAHTAXKEHA, B TOMY
YuCcii 1 Ha3BaMHM BYJIMIb, IMEHAMHU apXITEKTOPIB, fAKI MOKIAJAETHCS
00O0B'SI3KOBO Ha3MBATH B €KCKYPCISX IJIsl YKPATHCHKUX TpoMajsiH. | HaBmakw,
0arato BIAOMOCTEH, sIKI BUMArarOTh MOSCHEHHS ISl YKPaiHCHKUX TYPHCTIB,
1HO3EMIISIM, JTOCBITYCHUM YaCTUMH IOJ0POKaMH, Jo0pe Bimomi. OcobauBo
€BPOIEUIISIM, SIKI MAalOTh MOXMJIMBICTh Ha BJIACHOMY JIOCBiJll MOPIBHIOBATH
KOJIEKIii pi3HUX MYy3eiB cBiTy. Hampukian, B ykpaiHOMOBHIN €KCKypcii 1o
cobopax ICTOTHa dYacTWHA BIJBOJUTHCS TOSCHEHHIO O10JIMHUX CHOXKETIB
pO3MUCIB, & €BPOIECHIIl BUXOBaHI Ha I[bOMY 1 YaCTO 3HAIOTH IIi iCTOpIi Kpalle
ykpainmis [4, c. 117]. BiamoBigHO MOIIIRHO NPHAUISITH OUIbIIEC yBaru
BKJIFOYEHHIO MicieBOi 1H(popMallii mpo pPO3BUTOK PETiOHY 3 BU3HAUYCHHIM
yYKpaiHChbKO1 crierndiku, a>Ke BOHU ISl LIbOTO JI0 HAC MpUiXaiu.

[Ile onuH ay’ke BaXXJIMBUH MOMEHT B €KCKYPCIi IJi1 1HO3EMHUX TOCTEH —
1€ 33JI0BOJICHHS X TOCTPOT0 IHTEPECY 0 MOJITHYHUX, COLIIAIBHUX Ta MIPOCTO
noOyTOBUX AacCIEKTIB KUTTS B Hammii kpaini. g 1mporo rig-nepexianay
MOBMHEH TOCTIMHO BiJCTEXKYyBaTW HaWCBLXKINy iHGOpMAIlio. YKpaiHChKi
TYpUCTH 4YepHaloTh ycl HEOOXIAHI MaJii HUX HOBHHHM 3 IHTepHeTy Ta
Tene0aueHHsI, a IHO3eMITi 3aMUTYIOTh Y Ti1a. Oco0IMBO MOMITH30BaH1 1ITATIHII,
y HUX 30eperiacs KyJabTypa YUTaHHS MOJTITUYHOI MPECH, BOHU JYKE CTEXKATh
32 HOBUHAMM, YUTAIOTh Ta3€TH 3a CHiJaHKOM a0o B 0api, 3HAIOTh MPi3BUIIA HE
TIJIBKY HaIlIUX MPE3UJICHTIB, a i 6araThboX MIHICTPIB. | riin HEe MOBUHHI «0I1110
BUTJISA/IaTH» B CIUIKYBaHHI 3 HUMHU.

[Ipu mpoBemeHHI EKCKypCii 3 1HO3EMIIIMH HEOOXiTHO BpaxoOBYyBaTU
0COOJMBOCTI MDKKYJIBTYpPHOI KOMYHiKamii Ta iHTepdepenuii. Baxmuso
3BEPTATH yBary Ha BIUIUB PIAHOI MOBH 1 KyJIbTYypH Ha CIPUNUHATTS iHOpMaIlii,
OCKLIbKM OyJIb-sika MOBa Oyje aHami3yBaTUCA Kpi3b IMPHU3MY HalllOHAJIBHOT
KYJIbTYPHU.

[To MoxkIHMBOCTI HEOOXITHO OpraHi3yBaTH MPHUPOIHI IS CILUIKYBaHHS
yMOBH a00 YMOBHM, MaKCHMaJlbHO HaOmmwkeHl A0 HuX. [[iHHEM TyT €
HAOJMKEHHS 10 CUTYaIlli Ta TEM PEalIbHOTO CHUIKYBAaHHSA 3 HOCIEM KYJIbTYPHU
KpaiHu BiaBimyBaHHsA. HeoOXimHO mam'sTaTd MpO MPHUHIIAI CHCTEMHOCTI B
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MOJaHHI Marepiaiay, MpU IbOMY HEOOXITHO PO3KPUBATU KOXHY MHIATEMY 3

MeTOI0 (hOpMYBaHHSI B CBIJIOMOCTI €KCKYPCAHTIB YSIBJICHHS MPO KYJIbTYpY
KpaiHH SK PO €AUHY LIICHY CUCTEMY.

MoBa ekckypcoBoAa SIBJIsIE COOOIO IUIECHPSIMOBAHY MISTIBHICTD IIO
peanizaliii noTeHIany ykpaiHcbKoi MOBH. Y CITIX II€T TISUTBHOCTI 3aI€KHUTh BiJ
TOTO, Ky yBary NPHUAUISE EKCKYpCOBOJ BIOCKOHAJICHHIO CBOE€I MOBHO1
Mmaiicteprocti. Ilpm poGoTi 3 1HO3EMHUMH TYPUCTaMHU  JOILIHHO
BUKOPHUCTOBYBATH YMOBUIbHEHUI TeMil MoBHU — 45 cniB [3, ¢. 183]. Ilorpibua
JAKOHIYHICTh,  TOYHICTh  BHUKIAQy  Marepialy, MO  MOXIMBOCTI
BUKOPUCTOBYBATU HEUTPaAIbHI CHHOHIM Ta MPOCTI PEUCHHS.

BaxnuBy ponp Bigirpae mpaBuibHE I1HTOHYBaHHS: BHUKOPHCTAHHS
YCKJIQJIHEHOI1 1HTOHAIIIMHOI MOJelal MOBHU (CTHJIICTUYHO Ta EKCIPECHUBHO
3a0apBieH1 IHTOHAIIIHI KOHCTPYKIIi1), PO3IIUPEHHS 11 TOHAIBHOTO J1ala30Hy,
1HMBITyani30BaHUNA Ta EMOIIWHUN XapakTep mnay3ipyBaHHS (IIPUCYTHICTh
MICUXOJIOTIYHUX TMay3), BapllOBaHHS pPUTMY Ta TEMITy, BEJIHKa KUIbKICTh
eMOIIiiHO 3a0apBiieHOl, aje MPOCTOi OI[IHOYHOI JIEKCUKHU. 3a PaxXyHOK
PO3MOBHUX CHHTAaKCMYHHMX TMMOOYJOB MOBa IIOBMHHA HOCHUTH XapakKTep
0e3mocepeTHOCTI, TBOPUOI iMIpoBi3ailii. TakuM YMHOM, POCTOTA Ta KBABICTh
— OCb I'0JIOBHI 0COOJIMBOCTI MOBU TMIPH CHUIKYBaHHI 3 IHO36MHUMU TYpPUCTaAMHU.

B xoni exckypcii He ciiji BUKOPUCTOBYBATH HapO4yuTO OQILIMHUI TOH
CHUJIKYBaHHSI, CTHJIICTUYHO HEUTpajbHy IHTOHAIIWHY MOJEIb MOBH, MOBHI
3aco0u MOCUJICHHS, BIACTUBI B IIIIOMY ISl KHH>KKOBO-TIMCEMHOI MOBH (B TOMY
YHUCJI CKJIaJHI CHHTaKCUYHI KOHCTPYKIIII Ta CKJIaJHI CJIOBa, MPUCIIBHUKU Ta
JTIENPUCITIBHUKOBI O0OPOTH Kpallle 3aMiHIOBATH Ha KOHCTPYKIII 31 CIIOBOM
«sIK1» a00 AUTUTH CKJIaIHE PEUSHHSI Ha TIPOCTI).

Hampuknan, ¢pasy «byaunok crapie, ctapie, miIrHUBA€E, pO3XUTYETHCS,
MOBIJILHO PO3CUMAETHCA B Tpax» JUIsl 1HO3EMISl Kpamle CHPOCTUTH Tak:
«bynuHOK cTae crapuM 1 pyliHyeThCs». 3amicTh «Lleit OyaunHok moOyaoBaHuit
32 MPOEKTOM TaJlaHOBUTOT'O YKPaiHCHKOTO apXiTEKTOpa Ta BiIHOCUTHCS /0
Yyyca HAWI[IHHIMKAX TaM'STOK HAIIOHAJIBHOTO 3049€CTBa» Kpalle CKa3aTH:
«lle#t OynuHOK mOOYAyBaJd 3a MPOCKTOM TaJaHOBUTOTO YKPaiHCHKOTO
apxiTekTopa. 3apa3 11e ay>Ke BaXJIUBHUI HaAIlIOHATbHUI TTaM'SSITHUK.

Takox Kpaile YHUKaTH MajlOBIJOMHUX MPHUCIIB'IB Ta MPUKA30K, TaKUX
CTHUJIICTUYHHUX TIPUHOMIB, SIK aHTUTE3a, OKCIOMOPOH, KaamOypH, aHTidpasic.
Kaptu noBuHHI OyTH gyke HOpocTi ais po3yMiHHs. Kpim BepOasibHOI,
0e3yMOBHO, CJIiJ IPUAUIATA yBary i HeBepOanbHOi KoMyHikalii. Ponp riga-
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nepekiagada  (EKCKypcoBOJia) SIK PETPaHCIATOpa CBOEI HaIlOHAIBHOI

KyJbTYpHU B CUTYAIlli CIJIKYBaHHS BEJIbMU 1CTOTHA.

KoMyHikaTuBHUN mpollec OCOONMBO Ha TMOYATKYy CHUIKYBaHHS
MOYMHAETHCS caMe 3 HeBepOanuku. Te, sIK TpUMAETbCS TiA-TiepeKianay
(EKCKypCOBOJI), SIK BiH BUTJISIIAE, HOTO YCMIIIIKA, 1103, )KeCTH, MIMiKa — BCE 1Ie
Ha MOYaTKOBOMY e€Tali TOBOPUTh HabaraTto MepeKOHJUBIINIE, HIK MPOCTO
CJIOBa, Kl € JJIA 1HO3EMI[IB JIUIIE JESIKUM HaOOpOM 3BYKIB, sIKI HE MarOTh
HISIKOTO CMHCJIOBOTO 3MicTy. KpiMm Toro, cepiio3He 3HAUCHHS Ma€ 30BHIIIHIN
BHTJISA]T €KCKYPCOBOJIA, COJIITHICTh, OXalHICTh, CTPOTICTh B OJf31, €CTCTHYHA
Kpaca, sika 3aiiMa€e BaXXJIMBE MICIIE B MTPOIEC KOMYHiKarlii, HOTro roJoc.

Bigomo, mo xectukymsiis — me ¢opma Mo3aMOBHOTO BILIMBY. Tpeba
BpPaxoOBYBAaTH, 1110 TOJIOBHE MPU3HAUYCHHS KECTY B €KCKYpCii € B TOMY, 110 BiH
Mae OyTH MEHII TMOB'A3aHUM 3 PO3MOBIJI0, & CAYTyBaTH OCHOBOIO MOKa3y
o0'ekTa Ta CHpsSMyBaHHsS yBaru ekckypcanta. OcoOJuMBO BaXKJIMBO 1€ TPH
OMOBIIAHHAX Ha IicTopuyHi Temu. Jly)ke uacto piBeHb KBaiikarii
nepeKiaazaviB He TaK BHUCOKUHM, 00 BMITHU TOYHO MOSICHUTH 3HAYCHHS
apxai3MiB Ta iICTOPU3MIB — CIIiB, 0€3 KX HEMOXJIUBO MPOBECTH, HAPUKIIA],
ICTOpUYHY €KCKypcito. B 11boMy BUIAIKy KIIOYOBY pOJIb BIJITPA€E CYMPOBIT
PO3MOBI/I MOSICHIOBAJIBHUMH >K€CTaMH €KCKypcoBojia. BaxxinuBo, 1mio6 BOHU
TOYHO BIAMNOBIJaJIM BUMOBJIEHUM CcliOBaM. Hampukiaa, BUMOBISIOUU
CJIOBOCIIOJTYYEHHS SIKE XapaKTepu3y€e HHU3KY 00’ €KTiB, MOIIHHO HIUPOKUM
KECTOM HAOYHO IIOKa3aTH BeCh OOCSAT TMOHSTTS, a MOTIM IepepaxyBaTH
KOHKPETHI MPEIMETH, II0 BXOJSATh B II€ MOHATTS, CYMPOBOKYIOUU KOXKHE
CJIOBO BIJMOBIAHUM XecToM. HemomikamMu mpu BUKOPUCTaHHI JKECTIB Ha
EKCKypcCli € HaaMIpHa KECTHKYJIAIIS, MiMIHA CITIB JKECTaMH, 3aIli3HEHHS 3a
4acoM, BiJIpUB JKECTY BiJl MOBH, HETOUHICTb KeCTy. TOOTO *ecTu, MatoTh OyTH
CBIIOMHMH, aJPECHUMH, JIAKOHIYHUMH, 3MICTOBHHUMH, aje HE HaJIAMIPHO
E€MOIIIHUMH.

3 JIHTBICTUYHOI TOYKH 30py HEBAXIHMBO, SKUM TEeMOpOM ToJIoCy
BUTOJIONIEHA Ta 4yu iHIIA (Ppaza. OnHak 11 KOMYHIKaTUBHHUI BIUIMB 1CTOTHO
3aJIeKUTh BiJI €CTETUYHUX XapakKTepucTtuk ronocy. lle moB's3aHo 31
CTEPEOTUIIAMH CIIPUIHATTS MOBH ayJUTOPI€I0: CIyXaul CXWJIbHI TPUIUCYBATH
O1IbIII BUCOKUHM PIBEHb JOCTOTHCTB JIIOJSIM 3 IPUEMHUM TOJIOCOM, TIPU LILOMY
HaBITh HE PO3YMIIOUH 3MICTY MPOMOBHU €KCKYypPCOBO/IA.

ITo 3ByKy TroJiocy MOBII MOXHA BHU3HAYUTH HOTO €MOIIIWHHUIA CTaH.
Heo0xinHO BpaxoByBaTH, 10 KUTAMIll, KOpEHIll Ta 1HIII CX1JHI HAPOIU — B
[IJIOMY JOCUTh MY3W4YHI JIFOJIM, BOHU MAIOTh XOPOIIMM €MOLIMHHUI clyX a,
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OT>K€, TOHKO BIIUyBalOTh HACTPii €KCKYpPCOBO/Ia (IO3UTUBHUM / HEUTPAIbHUIA

/ ueratuBHui). lle BpakeHHA BIAIrpae BaXJIMBY poOJb y (opmyBaHHI
3arajJbHOTO CTAaBJICHHS 10 €KCKYpCli, 10 Micls nepeOyBaHHS €KCKYpCaHTIB.
SckpaBa, eMoIliifHO 3a0apBieHa MOBa €KCKYPCOBOJIa € HEOOX1THOK YMOBOO
YCITIIIHOCTI.

JUist cXigHUX JIIOAeM XapakTepHa CKPOMHICTb, IO € OCOOJUBICTIO
HaIllIOHAJTBHOTO XapakTtepy. Tuxa, HeBUpa3Ha MOBa, MNOTJSA B MiIJIOTY,
OITyIIEHA TOJI0BAa, PYKH, 1110 IPUKPUBAIOTH POT 1 3aBaXKalOTh BUIbHOMY BUXOJY
MOTOKY TOBITPs, — BCE 1I€ O3HAKW HEBIIEBHEHOCT1, XapaKTepH1 IJIsl TIOCUTh
BEJIMKOT YacTUHU cXigHux mroaeh [3, c. 185-186]. ¥V momiOHux ymoBax
BIICBHEHA, €MOIlIfHA, €CTEeTUYHO TMpaBWIbHA, JOCUTh Ty4Ha, aje
100pO3UWINBa MOBa €KCKYPCOBO/Ia, 3BepHEHA 0€3M0CEepeIHRO JI0 CIyXadiB, €
HE TUIBKM TO3UTUBHMUM MOMEHTOM, aji¢ 1 3amopyKOK IMCHUXOJIOTTYHO
KoM@opTHOT aTMochepu, HEOOX1AHOT 11 CTBOPEHHS MO3UTUBHOTO HACTPOIO,
3ally4eHHS €KCKYpPCaHTIB B KOMYHIKAIIITHUM TIpoliec.

TakuM YMHOM 30BHIIITHICTh Ta MaHEPH MOBEIIHKU €KCKYpPCOBOJIa MalOTh
BEJIMKE 3HAYEHHS NIl €KCKYpCaHTIB. [HO3eMIll TYpUCTU KPUTUYHO 3BEPTAIOTh
yBary HaBiTb Ha ApiOHI JIJIsl YKPaiHCbKOI MEHTaJIbHOCTI acniekT. Hanpuknan,
MOCMIIITKAa — MPUHIIMIIOBO BAXKIIMBUM YMHHUK B KOMYHIKAIll 3 1HO3EMISIMHU.
VYBara iH0O3€MHUX TYPHUCTIB MOB's13aHa 13 31CTABJICHHSM IMPOIIECY KOMYHIKAIIii 3
BiloMuMH iM cTepeoTunaMu. OCOOHMCTICTh EKCKypCOBOJAa BOHU OYAYyTh
KPUTUYHO aHaJI3yBaTHU Ha MpPEeAMET BIAMOBITHOCTI ab0 HEBIJIMOBIIHOCTI
BU3HAHUM CTEPEOTUIIAM MPO KPaiHy, sIKY BOHU BIJBITYIOTb.

[Ipr miaroToBIi €KCKypcoBOJa Ta Tija-Tiepekianada HeoOXiTHO
OpUAUIATH yBary (OpPMYBaHHIO HaBHYOK ETHKETYy, SIK (popMasizoBaHOMY
MOPSIIKY TMOBEAIHKU Ta MPOSIBY CTaBJEHHs 10 Jroael. [Ipu upbomy moTpioHO
BpaxoOBYBaTH, IO ICTOTHI BIJIMIHHOCTI €THUKETHHUX HOPM Ta TMOBEIIHKHU
OpWTaHIIIB, KHUTAMI[IB, KOpEWIIB, aMEpPUKAHIIB Ta MPEICTaBHUKIB IHIIUX
HaIlIOHATBHOCTEH BiJl YKpAiHI[IB MOB's3aHl 3 PO3OKHOCTAMH B TPaKTyBaHH1
BBIWIMBOCTI. YacTto 1€ MPU3BOAUTH JIO B3aEMHOTO HEPO3YyMiHHS abo
KOH(IIKTHUX cuTyanii. OCHOBHI TpPYJHOIII IHTEpIpETaIli I1HIIOMOBHOTO
CHUJIKYBaHHS MOJISTA€ B pO3MI3HABAHHI HEMUCAHUX MPABHUIL.

[cTopuyHO B HalIiif KOMyHIKATUBHOT KYJIBTYP1 BBIWJIMBICTh CTaBHJIACS JI0
chepu MOpaTbHO-ETUYHOI 1 JIOUHY CIIPUMMAaIN TaKo, KO BoHA €. Kpim
TOTO B HalIli TPaAMIlli BBIWIMBICTh HEMHUCIUMA O€3 1HTYIIlIl Ta TAKTOBHOCTI,
CHIBUYTJIMBOCTI Ta YEMHOCTI, CHOHTAaHHOCTI BHPAXEHHS €MOLIk Ta
HEMiIpOOHOTO 1HTEpeCy N0 CIUIKYBaHHSA. B 1ioMy yKpaiHIl CXWIbHI J0
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OpsIMOTO BUpa3y OLIHKH, 10 KPUTHYHHUX BUCJIOBJIIOBAaHb, SIKI HE CKYI Ha

KOMIUTIMEHTH Ta moxBaiy. [I[pupoHICTh € IOMIHAHTOIO HAIIOTO CILIKYBaHHS
1 BU3HAYA€ TaKi PUCH, SIK OJHO3HAYHICTh, EMOIIWHICTh Ta MPSIMOJIHINHICTS.
[Ilo, B CBOIO uepry, HEPIKO BUKIMKAE HETaTHUBHY PEAKIII0 Yy 3aKOPIOHHUX
CIIBPO3MOBHMKIB a00, TMpUHAWMHI, pO3yMIEThCA HempaBuibHO. Tak,
OpUTaHILISIM 1 aMEPUKAHIAM, KUTAWIAM 1 KOPEWISIM BIACTUBO YTPUMYBaTH
PO3MOBY B 3a3dajieTiib MepeadadueHnX MekaxX, KOHTPOJIUN ii 3 MO3UIii
PO3CYUTUBOCTI a00 TPAJAUITIHHOCTI.

[ToxiGHOCTI Ta BIAMIHHOCTI MOBHHMX 3aC001B € 1HIWKATOpaMHu B3aEMUH
KYJIBTYp Ta HAPOJiB B CTPYKTYP1 MIKKYJIBTYPHOT'O KOHIIENITY, TOMY 1[0 3HAHHS
PO €THOC, ICTOPII0 WOTO BUHUKHEHHS, MDKKYJIBTYPHI KOHTAaKTH, PO3BUTOK,
BIUIMB Ha 1HII HAPOAM MOXHA MPOCTEKUTH, BUBYAIOUH 1 aHANI3YIOUH (DaKTU
MOBHO1 CHCTEMH, €THUKET 1 Tpaauiii HapomiB. Y @paHiii, Hanmpukiau,
oco0iMBa yBara MNPUAUISETHCS TPOTOKONY CIUIKYBAaHHS, II€ CTOCYEThCS
pO3Ca/pKeHHS 3a CTOJIOM (MOYECHUHU TICTh ClAae MpaBOpydY BiJl Tocmoaaps),
TeMu Oeciny (YHUKAIOUM MUTaHHS PEirii, cim'i, 3apriaTé, IMMITpaHTIB Ta
kputuku Opaniiii), 3HaKIB yBaru (MoJapyHKH 1apyBaTH HE PUIHATO, 3aMICTh
HUX TPaAUIIiHO 10 abo Mmichs 3yCTpidl HAJACUIAIOTh KBITH, MPU LOMY
XpU3aHTEMHU Ta TBO3JUKH BBAXKAIOThCS KBiTamu xkanobu). B Himeuuuni ta
ABCTpii 0 €THUKETY BIJIHOCATHCS TPOXHU MPOCTIIIE, OAHAK 1 TYT € CBOSA
cnenudika. Tak, 0cOOIUBO IIHYETHCS MYHKTYaJbHICTh, a 3yCTPidl MPUHHATO
MpU3HAYaTH 3a3JaJIeTi/lb; B PO3MOBI XOPOIIMM TOHOM BBaXKA€THCS 3aIUTATU
PO CaMOMOYYTTsI OJIM3bKUX, OCKUIBKH CIM'St — II¢ OJHA 3 HAWBAKIMBIIIUX
[IHHOCTEH B HiMelbKil KynbTypl. B Cnonydenux mrarax, Icmanii, Kopei ta
psAal IHIIMX KpaiH moOa)kaHHs 370poB'ss a00 MUTAaHHS PO CaAMOIMOYYTTS
CIPUIMAIOTHCS 3 TOJIMBOM 1 HEBJIOBOJICHHSIM, TOPOIKYIOTh MiJICITYHO JyMKa:
g 1o noraHo Burisgar? B Itanii chninkyBaHHS, SK NMPaBUIIO, MA€ MEHIIE
dopManbHOCTEH, OJHAK TPAAMUIINHO TPUNHATO YHUKATH TeMu Madii,
noiThKU, MyCColliHl, Kypcy BaIIOT Ta (piHaHCcOBUX nuTaHb. Y Kutai He ciif
TOBOPUTH PO MOJNITHKY ab0 KapTyBaTH Ha 111 TEMHU.

B uinomy, Taki cTparerii CiKyBaHHs, SIK AUCTAHIIIOBAHHS, YXHUJICHHS Ta
HATSAK, BIJOOpaXarTh XapaKTepHI PHUCHU AHIJIOMOBHOI KOMYHIKamii —
BHCOKOPO3BUHEHI1 MOXJIMBOCTI BepOaTbHOIO MaHEBPYBaHHS Ta JaBIpyBaHHS,
VXWJICHHS BiJl MNPSMOJIHIKHOCTI Ta aJerOPUYHICTh  BUCJIOBIIIOBAHb.
bpuTtaHusimMu 1 aMepUKaHIIMU «IUCTAHIIIIOBAaHHS YacOM» B TaKuX opMax, siK
BUMYIIIEHE OYiKyBaHHS, 0€3 MOMEPEeIHbOr0 MOBIJOMIICHHS MPO MaiOyTHI
3aX0AM, MOXE CIpuUiMaTtuca K cepho3Ha oOpasa. byab-sike mopyIIeHHsS
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YacOBUX 30H (3aIi3HEHHS, HECBOE€YACHO 3/1aH1 IOKYMEHTHU, TPUBAIHUH BI3UT YU

pO3MOBa, BTpy4aHHs B O€cCiy CTOpOHHIX, HE3alIAHOBaHE 3MiHAa HaMIYCHUX
TEPMiHIB) PO3IIHIOETHCS SIK 3aMax Ha BUIbHUHM yac. OgHOoYacHO 3 UM Ha Cxoi
ICHye BUIbHE CTaBJIICHHS [JI0 Yacy: IIIJIKOM HOpPMaJbHUM BBaXKa€ThCS
MNOBIJOMJISITH PO BAXJIMBI 3aXOAM Ta MPOXAaHHSIX B OCTaHHIA MOMEHT,
3ami3HeHHs Ha 15-30 XBUJIMH TaKOX € MPUHHATHUMH. TakuM YHHOM, €KCKYpCii
JUIsL €BPOTEHIIIB MPUHIIMIIOBO BAaXKJIMBO TMOYMHATH BYACHO, B TOM e Hac,
MpaIooUn 31 CXITHOI ayJUTOpI€r0, HEOOXITHO BpPaxOBYBATH CBOEPITHO-
JIETKE CTaBJEHHS A0 Yacy: rpymna Moxe 30upaTHCs TPOTATOM MiBrOJWHH,
HaBITh 3HAIOYM TOYHUN YacC MOYATKy €KCKYpCii.

OcHoOBHaA CKJAAHICTh M7 (PaxiBIIB, SKI CYHNPOBOKYIOTh 1HO3EMHUX
TYpPUCTIB, MOJSATAE HE TUIBKA B TOMY, 1100 cCaMOMY OpI€HTYBaTuCs B 00J1acTi
MDKKYJIBTYPHOI KOMYHIKAIlli. ¥ mpoliieci 03HallOMIJICHHS 3 HAIIOK0 KYJIbTYPOIO
B1I0OYBAa€ThCSA AKTUBHE TMOPIBHSHHS 1HO3EMISIMU 11 3 PIAHOIO KYJIBTYPOIO,
JacTilie 3a BCE HE Ha KOPUCTh UYXKOi. [HO3eMIIi, OI[IHIOIOUM TIpeaMeTH abo
MoAili HABKOJMIIHLOT MIMCHOCTI, CHUPAIOTHCS, 3 OJHOTO OOKy, Ha CBOE
CTaBJICHHS JI0 MIPEAMETY OLIHKH, a 3 IHIIOr0 OOKY, Ha CTEPEOTHUITHI YSIBICHHS
po 00'€KT, a TAKOX IIKAITy OI[IHOK, 32CHOBaHY Ha MEHTAJIbHOI KapTHHI CBITY.

[Ipu 1poMy y He-HOCIs YKPATHCHKOI KYJIbTYPH MOXKYTh BUHUKHYTH MEBH1
TPYIHOII, OOYMOBJIEHI PO301KHICTIO TPAIUIINA PIAHOI KYJIBTYPH 1 KYJIbTYypH
KpaiHM BIiJIBIyBaHHS, & TaKOXX HEJOCTATHHOIO KUIBKICTIO (DPOHOBHUX 3HAHb.
Hampukinan, y 6aratbox Kkpainax Hemae rapiepo0iB Hi B TeaTpax, Hi B My3esX,
HI B 010J10TEKax, HI B YHIBEPCUTETAaX, TOMY €JIEMEHTAapHE ISl HAC 3HAHHS
TOTO, IO B Ha3BaHUX IPOMAJICBKUX MICIHAX MOTPIOHO 3HIMATU BEPXHIM OJIAT 1
3MaBaTy i B rapaepoO, B 1HO3EMIIIB BIJICYTHs, OCKUIBKM HEMa€ aHajiora B
pimHii kpaiHi [3, c. 189]. Skmo B rpoMajChKUX MICISX HEMae BIAMOBITHUX
JIUPEKTUBHUX IJIAKaTiB, HApUKIaa, « BepxHiil oasr 1 mapacoyibKu 3/1aBaiiTe B
rapjepo0O», To iHO3eMIll He OyIyTh 3HATH, IIO ISl MOBEIIHKA B YKpaiHi €
HOPMOIO. [HO3EMIISIMH 4acTO BCE PO3YMIETHCS OyKBAJIbHO, TOMY CII1J TEPILIAUYE
1 BBIWIKMBO MOSICHUTH, YOMY MOTPIOHO pOOUTH Tak, a HE iHakuie. B iHmomy
BUIAJIKY 1HO3EMHHI TypUCT IPHUIIME BUMOTY BUKOHYBATH MPABUIIA ETUKETY SIK
HEraTUBHE CTaBJICHHS KOHKPETHO JI0 HBOTO SIK JI0 MpPEJACTaBHUKA JaHO1
€THIYHOI TPYTIH.

BucnoBku. B  VYkpaiHi pO3BUTOK TYpPUCTHUYHOI [ISJIBHOCTI €
HalllOHAJTBHUM TMPIOPUTETOM, B CHJIy i 3HAQYHOrO BIUIMBY Ha 3aMHSATICTH
HACEJICHHS, HAMOBHEHHS JIEPKaBHOTO OIOKETy Ta PO3BUTKY PETIOHIB.
BucBiTIeHHS HayKOBO-METOJUYHUX OCHOB E€KCKYPCIHHOTO 0OCIyrOoBYBaHHS
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1HO3EMHHX TYPHUCTIB IIOCTAE 3aMOPYKOIO MIABUIICHHS SIKOCT1 CYIIPOBOTY, IKUI

3MIMCHIOIOTh TiJU-TIEpeKiIafayl, €KCKYpCOBOAM, CIOPTHUBHI 1HCTPYKTOPH,

MPOBIAHUKYU Ta 1HII (axiBIii.
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