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WORLD CUSTOMS ORGANIZATION’S ROLE DURING THE COVID-19-PANDEMIC:
DECLARATIONS, INFORMATION DISTRIBUTION, GUIDANCE AND LEADERSHIP

The worldwide spread of the SARS-CoV-2 virus from Wuhan, Hubei province, China, in 190 countries (according to WHO
figures: 219 countries, territories and economic areas) represents an unprecedented threat to Global Health and Global Trade in
the times of Globalization — a truly global pandemic spread. The virus triggers COVID-19 (Coronavirus disease 2019), which can
range from a symptom-free course to severe respiratory syndrome (pneumo®@nia) and affect the heart, brain and other organ systems
as well (a so called multi-organ virus or micro-vascular virus).

More than 46.1 million persons were infected worldwide at the beginning of November 2020, more than 1,197,000 persons died
from COVID-19 (as of 1 November 2020).

The World Customs Organization (WCO) has played and is still playing a crucial part during the COVID-19-pandemic in terms
of making (joint declarations), distributing information on the customs procedures and the importance of trade facilitation in a global
economic, human and public health emergency and providing guidance together with its partnering International Organizations such
as the United Nations (UN), the World Health Organization (WHO), World Trade Organization (WTO) and its stakeholders (such as
the ICC, IMO, IRU, UNTAD). All have in the light of the global COVID-19 pandemic joined forces and developed joined trade policies
and legal online databases that are accessible freely in the internet in order to help mitigate the social and economic impact COVID-19 on
the societies and World Trade and the joined declarations and the joining of forces has mostly been facilitated by the WCO. While many
countries issued trade restrictions the International Organizations and business stakeholders called for free trade and trade facilitation.

This paper gives an overview of all initiatives, declarations, information and guidance and all newly emerging lists, data collections
and free online databases for the global interested public and businesses. All of these items are of the utmost importance to give insight,
guidance and help for states, stakeholders and businesses in a global human, public health and economic emergency. Most have been
published online on the WCO internet site but some are jointly collected in newly emerging cooperation databases. These databases are
constructed to give information seekers overviews about guidance and technical advice for open borders and the facilitation of cross-border
trade to ensure open supply chains and the delivery of necessary goods even if borders stay mostly closed for the travel of persons. But
the information and databases are also on trade restrictions due to COVID-19. Trade facilitation is the key issue in a global pandemic
and the blueprints circulated for more than ten years now are adapted for the COVID-19 pandemic in 2020.

Key words: customs law, international organizations, tariff classification, harmonized system (HS) nomenclature, trade
Jfacilitation, trade restrictions, Revised Kyoto Convention, international customs law, capacity building.

Kapcmen Beepm. Ponv Bceceimnvoi mumnoi opeanizauii nio uac nandemii COVID-19: 3aasu, po3nosciodiycenns
inghopmauii, 6xaziexu ma ynpaeninna

Tlowupenns eipycy SARS-CoV-2 3 micma Vxano (npoginyia Xyoeii, Kumaii) y 190 kpainax ceimy (3a danumu BOO3: 219 kpain,
mepumopili ma eKOHOMIYHUX patioHig) npedcmagiac besnpeyedeHmuy 3azpo3y 01a 2100albHOi OXOPOHU 300p08’s ma 2100aNbHOT
mopeieni 6 uacu enodanizayii — no-cnpaedicHvomy enobanvia nandemis. Bipyc suxauxae COVID-19 (koponasipycha xeopooa 2019),
wo Modxce nepedieamu OE3CUMNMOMHO ADO CYNPOBOONCYAMUCS MAHCKUM PECRIPAMOPHUM CUHOPOMOM (NHEBMONIEI0) ma ypaxcamu
cepye, MO30K U [HWLL CUCIeMU OP2aHi6 (MaK 36aHuUll NOTIOPeaHHULL A60 MIKDOBACKYIAPHUIL 8IpYC).

Cmarom na 1 mucmonada 2020 poky 6 yceomy csimi 6yno sapadiceno 46,1 man ocio ma nowad 1 197 000 ocio nomepau 6io COVID-19.

Bcecsimus mumna opeanizayis (BMO) npodosocye gidiepasamu Had3suuaiino eaxciugy pois 8 ymosax nandemii COVID-19,
BUpadiceny y cmeopenHi (cmﬂbm 3a;13u) DO3NOBCIOOIHCEHH] lquopuaun npo MUMHI npoyeoypu ma 3Hauywicmos CRPUAHHS MOP2IGi
68 2100anbHItl eKOHOMIUHIL, CYCRINbHIU HAO36UYAUNIL CUMyayii 6 2any3i 0XOpoHU 300P08 A, A MAKOJIC HAOAHHI 6KA3I60K paA3oM i3
MIHCHAPOOHUMY napmHepCLKUMU opeanizayismu, maxumu ax Opeanizayis 06 eonanux nayiti (OOH), Bcecgimus opeanizayis oxoponu
300pog’s (BOO3), Ceimosa opeanizayis mopeieni (COT) ma 3ayixagnenumu cmoponamu (maxumu sk Mixcnapoona mopeoga narama
(MTTI), Misicnapoona mopcoxa opeanizayis (MMO), Misxcrnapoonuii coros asmomobinerozo mparcnopmy (MCAT), Kongepenyis OOH
3 mopeigni ma posgumky (FOHKTAJ])). V 36 a3y i3 enobanvrorw nandemicto COVID-19 yci 6onu 06 ednanu 3ycunia ma po3poouiu
CRilbHy MOP208y NOMIMUKY MA IHMepaKmusHi npasosi basu 0aHux y einbHomy docmyni 6 Inmepremi, ujob donomoemu nom aKuIUMU
coyianvnuii ma exonomiunuti énaue COVID-19 na cycninecmeo ma ceimogy mopeienio, ane nepesasictio BMO cnpusina 00 'eonanmio cun
ma euxo0y cninbhux 3aa6. bazamo xkpain 3anposaduiu mopeosenbHi 0omedncerHs, mooi K MINCHAPOOHI OpeaHizayii ma npeocmasHuKu
Oi3HeCy 3aKAUKAIU 00 BLILHOI MOP2IGNI Ma CRPUSHHS MOPIGIE 3a2aI0M.

YV cmammi posensoaromeca iniyiamusu, 3aasu, in@opmayiiini no6i0OMAEHHS MA 6KA3I6KU, HO8I nepeniku, 30ipku OaHux
ma iHmepakmugHi 6asu OAHux, y 6iIbHOMY OOCMYNi 8UNYujeHi Oia 3ayiKaeieHol epoMaocvyKocmi ma 0Oi3Hecy 8 YCbomy Ceimi.

© Carsten Weerth, 2020
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Yee ye naoeascnueo 0na posyminna ynpaeninua ma HAOAHHA OONOMO2YU KPAIHAM, 3aYIKAGIEHUM CIMOPOHAM Md GI3HeCYy 8 YMO8Ax
€8imoeoi Hao3suualHoi cumyayii 6 2anysi oxoporu 300po8’s. bineuicms ingopmayii onyonikosano na eeocatimi BMO 6 Inmepremi,
ane dewo 3ibpano 8 chinbhux 6asax oanux. Bonu cmeopeni 0 HAOAHHA 6CIM, XMO wWyKac inpopmayiio, 6I0N0GIOHUX 8KA3IBOK
Ma MeXHIYHUX KOHCYTbMayil w000 GIOKPUMUX KOPOOHI8 MA CNPUSHHA MPAHCKOPOOHHIU MOp2igni 015 3a0e3neueHHs GIOKpumux
NAHYI02I8 NOCMABOK Ma 0OCMABKY HeOOXIOHUX MOBApIE, HAGIMb AKUIO KOPOOHU 30€0ibUi020 3anUmaiomscs 3aKpumumu Os
MaHOpisHUKIB. Ane HAOaHi 8I0OMOCHE MAKONC CIMOCYIOMbCs mop2osux obmedcens yepes COVID-19. ITumanns cnpuanus mopeisni
€ KIIOY0BUM ) KOHIMEKCMI 2100a1bHOi nanoeMmii, a cxemu Oitl, AKUMU KOPUCYBATUCS 8ce NOHAOD Decimb POKis, A0anmymscs 00
ymog nandemii COVID-19 y 2020 poyi.

KitouoBi cnoBa: mumme npaso, mijcHapooui opeanizayii, kiacugixayis mapugis, HOMEHKIAMYPA 2apMOHI308aHOT cucmemu
(I'C), cnpowenns mopeieni, obmedxcenns mopeieni, nepezisHyma Kiomcvka KOHEeHYIs, MINCHAPOOHe Mumue npaeo, po3oyooea
CNPOMOICHOCHII.

Introduction. The worldwide spread of the SARS-CoV-2 virus (a corona virus) from a wildlife market in
the 11 million metropolis of Wuhan, Hubei province, China, in 190 countries (according to WHO figures: 219 countries,
countries and economic areas) — a truly global pandemic spread — represents an unprecedented threat to global health
and Global Trade in times of Globalization. The virus triggers COVID-19 (Coronavirus disease 2019), which can range
from a symptom-free course to severe respiratory syndrome (pneumonia) and affect the heart, brain and other organ
systems apart from the lung as well (e.g. the gut, kidneys and blood-vessels — a so called multi-organ virus or micro-
vascular virus).

More than 46.1 million people were infected worldwide in the beginning of November 2020, more than
1,197,000 people died from COVID-19 (as of 1 November 2020)!.

The situation in the different countries is dynamic and the measures taken by national and regional governments
vary from week to week, from month to month?. Most economies suffer strongly due to social and economic lockdowns:
The world trade, the industrial production and the overall economic development slows and sometimes stops. The OECD
has reported an overall drop of the global GDP in prices of about 13% for the World and of about 15% for the OECD?.

The World Customs Organization (WCO) has played a crucial role in the beginning of the COVID-19-Pandemic in
creating a hub of information and guidance in this human, public health and economic emergency by bringing together
its International Partners and stakeholders and issuing (joint) declarations on the importance of open borders for essential
trade and trade facilitation amid an atmosphere of nationalism and closing borders.

The United Nations (UN), the World Health Organization (WHO), the Food and Agricultural Organization of the UN
(FAO), the World Trade Organization (WTO), and its stakeholders such as the UN Food and Agricultural Organization
(FAO), the International Maritime Organization (IMO), the International Air Transport Association (IATA), World Road
Transport Organization (IRU) and the International Chamber of Commerce (ICC) have joined the WCO’s forces in order
to create (joint) declarations, guidance and warnings to combat the COVID-19 pandemic and the economic and social
consequences of slowed or halted industrial production, lockdowns and curfews and a severely cut down global trade.

Again it is urged by all stakeholders that all medical supplies must be delivered with a high priority and the trade
in essential goods such as medication and food must be upheld and ensured over borders that are closed for humans in
order to stop the spread of COVID-19. INTERPOL and EUROPOL and others are warning over new criminal approaches
and counterfeit products in the COVID-19 pandemic.

This paper reviews the different initiatives, co-operations, declarations, lists and databases of the International
Organizations and Intergovernmental Organizations that are newly emerging and are containing info on trade restrictions
and trade facilitation during the COVID-19 pandemic and crisis. All information and free online databases [71] are
of the utmost importance to give insight, guidance and help in a global public health and economic emergency but mostly
are pointing at the importance of trade facilitation — a topic that is not new but of the highest importance in times of a global
emergency for all stakeholders to deliver medical supplies and necessary goods such as food to humans in need.

Categories of the WCO Contribution. The different contributions of the WCO can be sorted in different categories:
(joint) declarations, advice and guidance, measures and Databases of collections of the declarations, reports, guidance
and warnings (a warning or declaration or report or guidance may be released as press release). This paper will list them
in these categories.

Method. An internet search of the WCO internet site (www.wcoomd.org) and the webpages of all relevant
International Organizations, Intergovernmental Organizations and further stakeholders was conducted from the beginning
of March 2020 to the end of October 2020.

"The situation is dynamic and can best be seen on the Johns Hopkins University Corona Dashboard, URL: https://
coronavirus.jhu.edu/map.html (retrieved 1/11/2020).

2NYT, Coronavirus Map: Tracking the Global Outbreak, URL: https://www.nytimes.com/interactive/2020/world/coronavirus-maps.
html (retrieved 1/11/2020).

3OECD, COVID-19 and international trade: Issues and actions, URL: http://www.oecd.org/coronavirus/policy-responses/covid-19-
and-international-trade-issues-and-actions-494da2fa/ (retrieved 1/11/2020).
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Limitations: Although all relevant information is researched and pooled only limited organizations and stakeholders
and the most relevant information can be displayed in this paper.

All results are listed as footnotes and in the list of references as original link.

Results.

1. World Customs Organization

The World Customs Organization is an inter-governmental organization with 183 member states founded as Customs-
Cooperation Council in Brussels [55] The WCO offers a very detailed set of information, guidance and declarations on its
dedicated webpage on COVID-19 [36] (figure 1).

The WCO lists on this same site all trade and customs restrictions by its 183 member states.

The WCO has a recommendation on natural disaster relief but this covers smaller and local events such as earth
quakes, volcanic eruptions, wild fires or floods than a global pandemic [35].

The WCO has created its own guidance and lists and joint declarations together with other International Organizations —
it is truly the hub for international customs policy and customs law expertize and has developed accordingly since 2008 [57].

As early as 20 March 2020 the WCO reacted and openly was pulling all internal and external strings of its global
network in order to communicate sober stringent helpful messages to the customs administrations, customs officers
and the general public and businesses* and a guide of how to best communicate in a global crisis was also published®.

COVID-19 - WCO updates L T
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Fig. 1. WCO Special dedicated site for the COVID-19 outbreak

The WCO warned early about fake medicine and other fake goods (PPE) for COVID-19 [39], it has prepared
together with the WHO customs classification guidance [53] on medical supplies and PPE [32] and it has again with
the WHO prepared customs classification guidance on medicine and chemicals (INN) [33] The WCO has pooled all
communications on COVID-19 in a special “Communications” section (figure 2).

In the COVID-19 pandemic the WCO and its member states also went on to online meetings and online trainings in
order to practice social distancing and reduce personal contact [19].

The WCO has issued joined declarations with the WTO [43], the ICC [30], the IMO [34], the IRU [14], the OTIF/OSJD
[44] and the UN-OHRLLS [46] on the importance of trade facilitation, the openness of borders and World Trade (figure 3).

Experiences of national customs authorities in the COVID-19 pandemic have been shared [4], the WCO Director-
General has issued a statement of cooperation in an unique pandemic [22] and the industry is calling in its WCO Private
Sector Consultative Group for open borders and fast lanes in order to secure trans-border global trade. [37] Practitioners
reported on the importance of air traffic transport [26] and customs agents in a global pandemic crisis [21].

The WCO news bulletins No. 92 (June 2020) and partly No. 93 (October 2020) were dedicated in its focus on
COVID-19¢.

*WCO, The Global Customs community mobilizes efforts to mitigate the effects of the COVID-19 pandemic URL:
http://www.wcoomd.org/en/media/newsroom/2020/march/the-global-customs-community-mobilizes-efforts-to-mitigate-the-effects-
of-the-covid-19-pandemic.aspx (retrieved 1/11/2020).

SWCO, COVID-19 Crisis WCO Guidance on how to communicate during a crisis, URL: http://www.wcoomd.org/-/media/wco/public/
global/pdf/media/guideline/wco-guidance-on-how-to-communicate-during-a-crisis_en.pdf?la=en (retrieved 1/11/2020).

¢WCO, WCO news No. 92 (June 2020), URL: https://mag.wcoomd.org/magazine/wco-news-92-june-2020/ and WCO news No. 93
(October 2020), URL: https://mag.wcoomd.org/magazine/wco-news-93-october-2020/ (retrieved 1/11/2020).
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Communications

Novel coronavirus (2019-nCoV) outbreak

WCO Communique regarding the Coronavirus (COVID-19) outhreak

The Global Customs community mobilizes efforts to mitigate the effects of the COVID 19
pandemic

The Global RILO Network continues to support WCO Members in times of crisis

COVID-19 Urgent Notice: counterfeit medical supplies and introduction of export controls on
personal protective equipment

COVID-19: WCO launches an IPR CENcomm Group for data exchange on counterfeit medical
supplies and fake medicines

Greater facilities requested for ATA Carnet procedures during the COVID-1% pandemic

Joint WCO WHO HS classification list for COVID_19 medical supplies issued

The Private Sector Consultative Group outlines solutions to humanitarian, government and
business needs amidst the COVID-19 pandemic

WCO and UPU take action to facilitate the sharing of information on the global postal supply
chain in the wake of the COVID-19 pandemic

WHO WCO list of priority medicines and an updated joint WCO WHO HS classification list
How to establish and utilize essential goods lists during a disaster

WCO partners with stakeholders to launch a COVID-19 Trade Facilitation Repository
Cambodia’s Air Cargo Control Unit successfully targets fake COVID-19 test kits

Japan supports WCO Project to Build the Capacity of Developing Countries’ Customs
Administrations Respond to COVID-19

New edition of the WCOMWHO HS Classification List for COVID-19 Medical Supplies now
available

WCO Secretariat issues a Note on Support to SMEs

Fig. 2. WCO Communications on COVID-19

Joint statements with partner organizations

WCO-WTO Joint Statement on COVID-19 related trade measures

Joint statement WCO-IMO on the integrity of the global supply chain during the COVID-19
pandemic

COVID-19: WCO and ICC issue joint statement and call for increased action on Customs and
trade facilitation

Joint WCO-IRU statement on responding to the impacts of COVID-19 on cross-border transport
Joint WCO-OTIF-05JD statement on responding to the impacts of COVID-19 on cross-border
railway transport

WCO and UN-OHRLLS call for trade and transit facilitation during the COVID-19 pandemic

Letters to Members

Such guidance has been pooled in the section WCO instruments and tools by which the WCO and WHO have jointly
issued on Customs classification guides regarding the customs tariff classification on essential medicine and medical
equipment and essential lists of medicine and medical equipment. Here also the Resolution on the role of customs in
international Disaster Relief, the Revised Kyoto Convention and the Convention on Temporary Admission (Istanbul

Letter to WCO Members of 17 March (members only)
Letter to ATA/lstanbul Conventions Contracting Parties of 20 March 2020 (members only)
Joint WCO-UPU letter of 15 April 2020 (members only)

Fig. 3. WCO Joint statements with partner organizations

Convention) are presented.
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WCO instruments and tools

* NEW! - HS Classification reference for COVID-19 medical supplies 3 Edition (2 June 2020) [es]
[ar] [pt] [ru]

« NEW! - List of priority medicines for customs during COVID-19 pandemic [ar] [es] [pt] [ru]

* NEW!-WCO Secretariat Note - How to establish and utilize essential goods lists during a
disaster

+ 2011 Resolution of the Customs Cooperation Council on the Role of Customs in Natural Disaster Relief
[ar] [es] [ru]

* Guidelines to Chapter 5 of Specific Annex J to the International Convention on the Simplification
and Harmonization of Customs Procedures, as amended (Revised Kyoto Convention)

* Annex B.9 to the Convention on Temporary Admission (Istanbul Convention)

* Istanbul Convention Handbook

* Temporary import support measures adopted by Members

* Temporary export control measures adopted by Members

Fig. 4. WCO instruments and tools

One of the most influential reports of the WCO is its guidance of what Customs Services in member states can do to
migitate the COVID-19 economic and public health: the most influential report and working paper was the 72-page report
“WCO Secretary Note: What Customs can do to migitate the effects of the COVID-19 pandemic” (4" edition 29 May
2020) [41]. In this section the WCO member states also share their approaches of how to tackle the crisis with political
measures.

WCO Members® practices in the response to the COVID-19 pandemic

NEW! - 4th edition - What Customs can do to mitigate the effects of the COVID-19 pandemic

Below you can find Member Customs administrations’ practices to prevent and fight the spread of COVID-19,
while safeguarding supply chain continuity. Members are invited to share with the Secretariat information on
the measures introduced to facilitate the movement of, not only relief supplies, but all goods, while applying
appropriate risk management. Examples of enhanced coordination and cooperation with other government
agencies and the private sector will also be highlighted in this section, as well as measures to protect the
health of Customs officers.

North of Africa, Near and Middle East

+ Algeria

* Bahrain [ar]

+« Jordan

+« Lebanon

* Morocco

* Oman

+ Qatar

* Saudi Arabia

* United Arab Emirates
¢ Dubai

Fig. 5. WCO — Members practices in the response to COVID-19

Together with other international Organizations the WCO is pooling data in publicly available free online databases
on trade facilitation: The WTO COVID-19 Trade Facilitation database (figure 6).
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COVID-19 TRADE
FACILITATION
RESOURCE
REPOSITORY

A JOINT INITIATIVE BY:

i

Keyword Search Organization Type of information
- Ay - w - Any - - APPLY
Type of Focal Point (Contact  Goto

Organization Description information  details) Source
International Federation of Maintaining the flow of essential goods during the COVID-19 crisis Report tang@fiata.com
Fretght Forwarders Defining freight forwarding as an ‘essentlal service', as they facilltate the
Associations (FIATA] maovement of essentlal carge during COVID-19,
International Federation of FIATA welcomes FMC's final interpretative rule on demurrage and Article/Press tang@fiatacom ]
Freight Forwarders detention charges Release
Assoclations (FIATA] FIATA welcomes the LS FMC new guidance on its approach 1o assesting the

reasonableness of detenthon and demurrage repulations and practices of

oCean carriers and maring operators
International Federation of Guidance on the addition of COVID-19 specific clauses in bills of lading Report Langiivfiata.com ]
Fraight Forwarders Factors to keep in mind when considering the inclusion af a specific COVID-19
Ageaciations (FIATA) addendum 1o protect fresght forwarders.
International Federation of Lefe with abandoned goods: What's next? Report tangi@fiata.com
Fraight Forwarders Guidance for frefght forwarnders on how to deal with abandoned goods during
Assaclations (FIATA) COVID-19 and how to mitigate losses
nternational Federation of The challenge of handling airfreight capacities in COVID-19 and beyond  Report tang@fiata.com [~}
Freight Forwarders Addressing capacity depletion, trade imbalance, and other airfreight
Associations (FIATA) challenges during COVID-19
International Federation of Container imbalances and COVID-19: Freight forwarders’ role in finding . Report Lang®@fiata.com
Freight Forwarders solutions to the problems of today
Associations (FIATA) Identifying opportunities and value-added services of the Treight forwarding

industry, despite the challenges encountered with container imbalences

during COVID-14.
International Federation of Invoking ferce majeurs in the COVID-19 crisis: S5ome practical tips Report tangiEfiata.com
Freight Forwarders Principles for fresght fonwarders to apply a force majeure clause, eligibility,
Associations (FIATA) and considerations during COVID-149.
International Federation of FIATA invites shipping lines to adapt their practice on demurrage and Article/Press  tangiflata.com B
Fraight Forwarders detention charges during the COVID-19 crisis Release
Aesociations (FIATA) FIATA calls upon shipping lines and terminals to exercise restraint in thair

demurrage and detention charges and practices, taking into considaration

CoVID-19,
Woarld Trade Organization TFA Database Covid-18 measures Instruments  tfad@wio.org
(WTC) Covid-19 measures notffied under the TFA and tools

Fig. 6. WTO COVID-19 Trade Facilitation Database

In the end of June 2020 the WCO announced that the WCO is also contributing to the Global Trade Helpdesk
which is re-organized in order to help tiny, small and medium businesses to overcome the COVID-19 crisis [49]
(figure 7).
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Fig. 7. ITC/WTO/UNCTAD Global Trade Helpdesk

1.1. Joint declarations with the United Nations System

The UN represents 194 nations of the World. The UN has an internet site dedicated to the COVID-19 response [61]
and generally underlines that the human rights must be enforced [83], mankind must work together in order to combat
COVID-19 and all humans must have access to medication and a possible future vaccine [85]. The UN-Office of the High
Representative for the Least Developed Countries, Landlocked Developing Countries and Small Island Developing States
(UN-OHRLLS) and other agencies have issued joined declarations with the World Customs Organization (WCQO) and other
stakeholders — six UN agencies have issued a joint statement with the IRU: UN-OHRLLS, United Nations Conference
on Trade and Development (UNCTAD); United Nations Economic Commission for Africa; United Nations Economic
Commission for Europe; United Nations Economic Commission for Latin America; United Nations Economic and Social
Commission for Asia and the Pacific [15] on the importance of open cross-border trade in particular for essential goods
such as medication and food. The most important contribution of the UN and its organizations are declarations and press-
releases that can be found on their homepages in the internet.

The UN uses conventional information items on its internet site to inform the general public.

1.2. Joint initiatives and guidance with the World Health Organization

The World Health Organization (WHO) formally represents 194 UN member states but also recognizes 219 countries,
territories and economic entities. It is in charge of global health. The WHO has a very large coverage of COVID-19
on special dedicated internet sites [59].
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The WHO has issued two COVID-19 public health warnings in its stages: On 30 January 2020 WHO declared
that the outbreak of novel coronavirus (2019-nCoV) constituted a Public Health Emergency of International Concern
(PHEIC). On 11 March 2020 the WHO characterized the novel coronavirus disease (COVID-19) as a pandemic’.

During the following months it issued warnings on criminals [69], cybercrime attacks [67] and offered technical
guidance and lists of medical and personal protective equipment (PPE) in demand globally [68].

Together with the World Customs Organization (WCO) it repeatedly offered guidance on the legal customs
classification of medical equipment, medication, chemicals and PPE (shown in the section of the WCO).

1.3. Joint declaration with the International Maritime Organization

The International Maritime Organization (IMO) is the special organization of the UN for all maritime matters and has
174 member states® The IMO has a special dedicated page for COVID-19 [13]. It is in particular caring for seafarers
and maritime trade and it has declared the importance of open sea ports and customs offices in this public health crisis
[10] and it urges that all seafarers are allowed to go ashore, travel home and underlines the importance of crew changes
[12]. The IMO has also called together with the WCO 1in a joint declaration for opening all customs border posts and all
harbours [10].

1.4. Joint declaration with the International Road Transport Union

The International Road Transport Union (IRU) represents more than 165 individual members out of the transport
sector and has its seat in Geneva/Switzerland. Together with the WCO it has published a joint declaration about
the importance of road traffic in this global health crisis that urges customs authorities to hold borders open
for goods and in particular critical goods by help of fast lanes (green lanes), fewer physical checks and the use
of the TIR-system and electronic transit declarations (¢TIR) [14]. The importance of using the TIR and eTIR system
in particular for landlocked developing countries in the COVID-19 crisis was underlined in two joint declarations
of the UN-system [15].

1.5. Joint declaration with the International Chamber of Commerce

The International Chamber of Commerce (ICC) is the institutional representation of more than 45 Mio. businesses in
more than 100 countries and it is situated in Paris®. The ICC is caring in particular for the Small and Medium Businesses
in the COVID-19-crisis and has called for the rescue of small and medium enterprises (SME), offers seven key tools
for SME in the COVID-19 crisis!® and has developed a COVID-19 Web portal in cooperation with the WHO in order
to facilitate information flows by disseminating the latest and most reliable information on the COVID-19 outbreak to
businesses'!:

— it lists chamber action,

— policy action and

— business action.

2. Overview of all provided info by the WCO: Declarations, Lists / Databases, Guidance, Reports and Warnings

This section provides an overview of all tackled info provided by the WCO and the issued declarations, lists
and databases, guidance offered, reports, warnings and press releases — (table 1).

The following table represents an overview of the different approaches of information collection and distribution by
the WCO together with other International Organizations for combating COVID-19.

Table 1
Overview of all provided info by the WCO: Declarations, Lists / Databases, Guidance, Reports and Warnings
by the WCO together with other international Organizations for combating COVID.19

Organization Declaration List/Database Guidance Warning
WCO WTO, ICC, IMO, IRU, |COVID-19, Trade facilitation Classification together with the | COVID-19
OTIF-OSJD, database WHO, Urgent Notice
UN-HRLLS; WCO List of national reactions on | List of Medical supplies togeth- | Counterfeit medi-
WCO on SME COVID-19 er with the WHO cal supplies
WCO Private Sector ITC/WTO/UNCTAD, Global Trade | How to communicate in a crisis,
Consultative Group Helpdesk How to establish a list of essen-
tial goods during a disaster.

"WCO, COVID-19 — WCO updates, URL: http://www.wcoomd.org/en/topics/facilitation/activities-and-programmes/natural-disaster/
coronavirus.aspx (retrieved 1/11/2020).

$IMO, Member States, NGOs and NGOs, URL: http://www.imo.org/en/About/Membership/Pages/Default.aspx (retrieved 1/ 11/2020).
°ICC, About us, URL: https://iccwbo.org/about-us/ (retrieved 1/11/2020).

ICC, COVID-19: 7 resources to help manage your small business, URL: https://iccwbo.org/media-wall/news-speeches/covid-19-7-
resources-to-help-manage-your-small-business/ (retrieved 1/11/2020).

WICC, ICC launches COVID-19 web portal, URL: https://iccwbo.org/media-wall/news-speeches/icc-launches-covid-19-web-portal/
(retrieved 1/11/2020).
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Discussion. The WCO has played and is playing a central role in the international response of the Global trade
and customs community in the COVID-19-Pandemic mainly by its cool and timely management in the global outbreak,
its information distribution and guidance and in particular by help of joint declarations with some of its stakeholders.

The WCO offers very detailed and up to date information, guidance and help for all seekers and stakeholders
concerning the tools to migitate the economic and trade restrictions and foster trade facilitation during the global
COVID-19 pandemic.

In particular the joint declarations with other International Organizations and stakeholders such as the WTO, IMO,
IRU, ICC, OTF-OSJD and UN-HRLLS show the importance of the WCO and the smart approach of approaching
stakeholder in order to produce joint declarations. Similarly the WCO has repeatedly worked together with the WHO in
order to produce joint guidance on customs tariff classification on essential medical supplies and medication.

The WCO is thereby displaying not only its role as premier source of knowledge and information distribution on
global customs matter and in particular during this human, public health and economic emergency a supreme stakeholder
in terms of joint declarations and cooperation with other International Organizations and stakeholders.

The WCO is during this COVID-19-Pandemic relying its normal resources and terms of publishing its information
distribution by help of documents and the www.wcoomd.org internet page (figures 1 to 5). The WCO is also contributing
its competence to joint databases of the WTO (COVID-19 Trade Facilitation Database) and the ITC/WTO/UNCTAD
(Global Trade Helpdesk) (figures 6 and 7).

One of the outcomes of the COVID-19 pandemic for International Organizations is that they should learn from each
other how to best use the internet and information technology and use the best possible approaches to distribute their
information.

A possible way for reaching that aim is the creation of guidance for best practices and communication in a global
human emergency. And a joint effort through cooperation: some of the best interactive databases have been created by
cooperation of International Organizations such as the WHO, WTO, WCO, UNCTAD. But also very adequate stand-alone
databases have been created by the WHO, WTO and OECD.

The International Organizations that had experience in creating databases before used this expertize during
COVID-19 to better handle information and web content.

And here the WCO can still learn from the WTO and other stakeholders on global trade.

Conclusions. The COVID-19 pandemic can in its global spread and speed of spread be compared to
the 1918/1919 pandemic of the Spanish flu. Economic and social lockdowns and curfews lead to severe economic
downfalls in all affected countries. In 190 states (and 219 nations or economic areas according to the WHO) more than
46 Million humans were infected officially (with a huge dark number of infections) more than 1,196,000 persons died
of COVID-19 until the beginning of November 2020 (as of 1/11/2020). Lockdowns and curfews of the civil society
and the economic production were issued in order to slow the spread of SARS-CoV-2/COVID-19 down, the airplane
travel of persons came to a near halt. In the second wave many second lockdowns partial lockdowns or circuit-breaker
lockdown try to break the speed of COVID-19-spread through the societies.

Trade restrictions for medical supplies were issued in March 2020 and the production often was halted. In times
of border closures it is of the utmost importance to keep borders open for trans-national trade in order to ensure the supply
of critical medical goods and personal protection equipment, medicine/chemicals and food.

In order to enable open borders and fast delivery of essential goods all nations are urged to apply the measures
of trade facilitation that are advertised by the WTO, the WCO and its stakeholders since more than ten years: [56]
the WTO Trade Facilitation Agreement and the WCO Revised Kyoto Convention and enable free flow of World Trade
and commodities across borders (also by help of information technology and transit procedures) — a strong necessity for
otherwise landlocked and least developed nations.

In fall 2020 trade restrictions shall not be issued again, many urge and anrgue.

The global community and the International Organizations reacted by help lists/databases and guidance or reports
but also joint declarations and warnings on this unpreceded threat to global trade in the times of Globalization.

Organized crime and criminals are trying to use the need of personal protection equipment and cures to invent new
cybercrime threats and produce and sell huge amounts of fake medial goods and fake corona cures.

At the beginning of the global pandemic the UN and its organizations, the WHO, the FAO, the WTO, the WCO
and its stakeholders such as the ICC, the IATA, the IRU and the IMO, INTERPOL and EUROPOL but also the IMF,
the OECD and the World Bank, the OECD and the UNCTAD were offering guidance and advice by help of traditional
papers, reports and guidelines but also by help of a modern internet presentation and (geographical) databases that were
interactive and searchable.

The WCO has given impressive proof of its outstanding position on all customs matters, Trade Facilitation
and World Trade in particular during this COVID-19-pandemic. The WCO is reaching out to other International
Organizations and its stakeholders in order to produce joint declarations, guidance and information for all stakeholders
and displays outstanding leadership. The WCO’s ways of displaying all information is of rather conventional
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makeup. The WCO contributes its customs knowledge and wisdom to joint databases of the WTO (COVID-19 Trade
Facilitation Database) and the ITC/WTO/UNCTAD (Global Trade Helpdesk) that are benefiting from the experience
of some stakeholders in online database technology. So one of the outcomes could be that communities of practice
emerge and the WCO benefits from the knowledge of other International Organizations and its stakeholders in terms
of databases and information distribution. And since customs authorities are sharing their experiences on different
levels during the COVID-19 pandemic (e.g. remote teaching, crisis preparedness) here also communities of practice
and learning from each other should emerge.
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