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Iryna Kveliashvili. Foreign experience of outsourcing in public management
agencies: prospects for Ukraine

The article is devoted to outsourcing process, which is one of the innovative
instruments in public administration now. It is viewed as an effective tool for purpose-
oriented program and project planning both within government bodies and executive
power agencies. Currently Ukraine has limited experience of outsourcing in public
administration although it has proved to be highly applicable abroad. The article
presents the overview of practices involving outsourcing in public administration which
is illustrated by outsourcing instruments applied by British companies for reforming
and modernizing customs agencies. The research outlines a number of causes that
make it impossible to implement similar projects in Ukraine at present.  The author
makes a conclusion that outsourcing practices are likely to contribute effectively to
reforming public administration within the framework of  the administrative reform
in Ukraine.

Key words:  innovative instruments, outsourcing, public management agencies,
executive power bodies, administrative reform, customs house.
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Mariia Kuznetsova. Prerequisites for the modernization of the civil service
of Ukraine

The article examines internal and external factors that caused a need to modernize
the public service of Ukraine. The reasons of the problem situation that has developed
in recent years in Ukraine’s public service  from the point of national needs and the
impact of globalization on the investigation. The influence of the modernization of
the public service as to strengthen the unity of the state and institutions of the political
system and the Ukrainian society and personality, overcome the state of alienation
and distrust between citizens and government. Overall analysis of the reasons need to
modernize public service has allowed it to identify a number of reasons which enables
conducting understand the nature of the crisis affecting the functioning of the state as
a integral organism and find possible ways to overcome them.

Key words: modernization, crisis phenomena, public service, corruption, public
servants, state system.
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